09/01/18

Dewis Cymru

Scrutiny Performance Panel — Adult Services

16 January 2018

Presentation on DEWIS Cymru

Simon Jones (A
i k S gae
Swansea Council A\ - 7 @fﬁg&«,
~ UNED DDATA LLYWODRAETH LEOL ~ CYMRU :l‘ Ay ."’
Cyngor Abertawe ), LOCAL GOVERNMENT DATA UNIT ~ WALES b
S Council
:‘:‘_‘:,_E WLGA*CLILC

» Dewis Cymru forms part of the local government response to the
Social Services and Well-being (Wales) Act

» Formally endorsed by the Association of Directors
« of Social Services in Wales

» Adopted by 21 of the 22 local authorities

« Currently ‘live’ in 16 of the 21 local authorities,
* including Swansea




What is Dewis Cymru?

Dewis Cymru is THE place to find information about well-
being services in Wales

e Dewis Cymru gives citizens choice and control over the
services they engage with

e Dewis Cymru is developed and hosted centrally — reducing
costs and avoiding duplication

e Dewis Cymru is free to use - owned and funded by local
horities acro ales
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» A Resource Directory containing national and local

resources.
* Services
e Community Groups -
» Commercial companies [ oo I
* Events . @&
Everything Posteode (optional m
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+ Nationally developed and maintained information pages to c
help citizens think about What Matters to them perisde b
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Taking eare of yourselt

A reliable source of information?

« Up to date
« Information has a ‘shelf life’
« System notifications prompt for updates
+ Out of date information is hidden from the public

» Assurance
« Entries have to be reviewed by an ‘Editor’ prior to publication and after

each ‘edit’

Users can provide feedback on listed resources

‘Editors’ have the ability to hide information where concerns are raised

Central Dewis ‘team’ see all feedback and can act where necessary
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Accessible?

 Accessibility -
independent review by the £
Shaw Trust

+ Welsh Language Dewis search @iz Oy
standards compliant

» The Dewis Cymru website

iS fu"y blllngual Your search results a=nl

. Search |s ‘Ianguage o Swansea Carers Centre 9 ? . .

sensitive’ ; g

« ‘Taith Gwaith’ icon shown

for services that can
deliver in Welsh

* W found 59 matches. You con see Visitable' results on a map.
- e 1

e and groups.

Dewis and the Welsh language... h

 The site encourages people to add all information
bilingually

» Information about council delivered and commissioned
services MUST be bilingual

» Other services CAN be added bilingually — some
choose to only use one language

» Welsh Language Commissioner is clear that these are
NOT the responsibility of authorities or Dewis.
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Some unique features...

‘Browsealoud’ i R B T W
functionality will L T - ¢ >
translate content e
into over 40 sy 2709201
languages and can corobiny _ R E—
read site content i :
to the user —

here’s the e e it

‘Swansea Carers e : FT—
Centre’ page in Kago wepieramy Sidh gk sl

Nieoptacan oplehunode w Swansea

TREPR

POIIShI Czy korzystanie z tej ustugi jest ptatne? .j_

N S

Cay kaidy moie korzystat  te] ushugi?

h Orwarte dia wazystiich opieiuncw
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Supporting better understanding...
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« Analytics

« Help services understand how their
entries are being Viewed Q Your search results [CAUTSRTERPYM o Refine your search

« Allow local authorities and their Jonsensiig eien L
partners to understand service = ; Wi
coverage , ’ (oA o

+ Regulators can assess how ‘resources’ g o A P\ S e
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Information where people need it...

* Not everyone will go to www.dewis.wales

» Dewis Cymru acts as an information store for use by local
authorities, their partners and others

 ‘Embedded search’ allows you to present branded Dewis
search results from ANY website

» The embedded results benefit from Dewis functionality

Powys Family Information Service...

W Childeare, nurseries & % _

C | @ wowpowysgawuk/en/fisfind-childears-nurseries- playgroups!

Po?:ys R Praence i

Find childcare, nurseries & playgroups
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Dewis Cymru

() Search - Oewis Wiales %

- C @ Secure | hetpsy/wwwdewis wales/Sear lles s asondo= & =42abates- I 1-25a0-ade1- 371971 1efd %] ac=Ageo= Bl =t = 14e=10/=

The Family Informatian Service provides free advice and i )
- awide range of childcare options and activities for childre Dewis search
people aged 0-25, their families and carers.
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Dewis Cymru in Western Bay

As of 3 Jan. 2018, within
DEWIS Cymru, of the 4860
national resources, there are:

» 107 local resources currently
‘live” in Swansea

« 102 in NPT

383 in Bridgend
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Ongoing work nationally...

» Work to share information with Infoengine (3 sector directo
nearing completion

» Family Information System (FIS) incorporation by end of 2017-18
 National DEWIS Cymru ‘launch’ being planned for July 2018-19

» Dewis Cymru and NHS ‘111" will form a ‘Virtual” knowledge base
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Swansea Council Etor Koyiwort. -
Rl T o Dewis Cymru
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Residents Business  Council

nnnnn Council Tax | Schools + leaming | Recycling + rubbish | Parking | More.

Lo « Implementation of DEWIS Cymru, as part
el of Information, Advice and Assistance
approach.

= Fulllist of paymns available online

nce

* Project within Sustainable Swansea Fit for
£ Couri Tes the Future

jour Bil | Council Tax
ui

« Service area leads nominated by Heads of
Service — recruitment of resource ‘editors’
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Any Questions?

Dewis Cymru
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